Shadesco Sales

From: Elizabeth

Sent: Friday, July 31, 2009 10:37 AM
To: Shadesco Sales

Subject: RE: The Shade Company
Yuval,

The shade loocks fantastic . Roy and his coworker did a great job installing the shade and
left my apartment in perfect condition. It was a pleasure to work with the Shade Company

and I will definitely pass the word along about the company. T do have one question. The

shades motor and remote are covered for § years., Can I please have a copy ofthis warranty
for my bookkeeping? In case I have any problems in the future?

I would appreciate it.

Elizabeth France

————— Original Message---—--—

From: Shadesco Sales [mailto:sales@shadesco.com]
Sent: Friday, July 31, 2009 10:33 AM

To: Elizabeth FygSnimm

Subject: The Shade Company

Dear Elizabeth,

Hope all is well,
Attached please find an invoice far the completed job.

The Shade Company is committed to offering you the highest quality service and support in
the industry. Thank you very much for letting us be a part of your project, we greatly
appreciate your business.

Now that your installation is complete, we would like your opinion about ocur service.
Flease reply with any thought or comments.

Thank yeu for using The Shade Cempany,

Best regards,

Yuval Yaakobi,
The Shade Company
212-222-8288
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This communication and all information (ircluding, but not limited to, market
prices/levels and data) contained therein {the "Information”) is for informational
purvoses only, is confidential, may be legally privileged and is the intellectual
property of ICAP plc and its affiliates

("ICAP") or third parties. No confidentiality or privilege is waived or lost by any
mistransmissien. The Informaticn is not, and should nct be construed as, an offer, bid or
solicitetion in relation to any financial instrument or as an official confirmation of
any transaction.

The Information is not warranted, including, but not limited, as to completeness,
timeliness or accuracy and is subject to change without notice. ICAP assumes no liability
for use or misuse of the Information. All representations and warranties are expressly
disclaimed. The Information does not necessarily reflect the views of TICAP. Access to the
Information by anyone else other than the recipient is unauvthorized and any disclosure,
copylng, distribution or any action taken or omitted ‘o be taken in reliance on it is
prohibited., If vyou receive this message in errcor, please immediately delste it and all

coples of it from your system, destroy any hard copies of it and notify the sender.
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